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Thank you for allowing me to speak about two 1ssues that directly 1mpact both 

contractors and government buyers My company, Centre Consultmg, Inc, IS 

both a GSA schedule holder and a trammg company Our wholly-owned Federal 

Contractmg lnst1tute tra1ns both government and Industry personnel on a w1de 

range of federal procurement top1cs, 1nclud1ng a spec1ahzed Centre/NCMA GSA 

Certificate stud1es program So, as you can see, we are very act1ve m the GSA 

tra1mng arena 

The two Important 1ssues I would hke to address are t1me-and-matenals (T&M) 

contractmg and performance-based contracting GSA Schedules ass1st the 

government m 1ts stated goal of buymg more goods and serv1ces 1n a commercial 

manner consistent w1th FAR Part 12 As we all know, contractor serv1ces on 

GSA Schedules are negotiated at hourly rates consistent with commercial 

practices 

Wh1le I am mmdful of past abuses 1n the area of T&M contract1ng, 1t IS my op1'11on 

that we have now over-legislated and over.regulated the government's ab1llty to 

use T&M contracts We are now at the po1nt where DoD cannot buy commercial 
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serv1ces unless they meet the followmg very narrow exceptions serv1ces 

procured 1n support of a commerc1al1tem, emergency repa1r serv1ces, or serv1ce 

acqu1s1t1ons where an agency head approves the contracting officer's 

determmat1on that the serv1ces are commonly offered and sold competitively m 

substantial quant1t1es 1n the commercial marketplace through the use of T&M or 

labor-hour contracts These llm1tat1ons may negatively 1mpact some of the most 

Innocuous purchases (e g , staff augmentation) It 1s no secret that many 

agenc1es are rely1ng on contractor staff to supplement and even support key 

pos1t1ons The person s1ttmg at the reception desk answenng the phones 1n a 

Pentagon office IS probably a contractor employee Should DoD procurement 

professionals have such stnngent hm1tat1ons placed on the1r ab1hty to purchase 

th1s type of support on a t1me-and-matenal bas1s? And where Js the contractor 

gomg to sell the recept1omst With the secunty clearances 1n the commercial 

marketplace? 

Th1s segues to my next pomt on performance-based contracting As I sa1d 1n my 

test1mony before the Sect1on 1423 Panel-not all acqU1s1t1ons are appropnate for 

performance-based contracts Do we really want to momtor how fast that 

recept1omst answers the phone? I say let's step back and look at t~e types of 

goods and servtces we are procunng and dec1de what restnct1ons are 

appropnate for those spec1f1c ttems The government needs to be able to buy 

some serv1ces qu1ckly and eas1ly on a labor-hour bas1s and the contractor needs 

to be able to prov1de them Without excess1ve amounts of file documentation 

requirements on both s1des 

Thank you for your time 
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